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We have developed the
- QUICK SHIP -
program so that we are able to ship out
small quantities of material to customers
on the same day the order is placed.

R.J. Marshall’s business philosophy is
“Making Customers Successful” and we
specialize in getting you the material you
need, when you need it.

FAQ’s
What products are in the program?

- All standard colors in these lines:

Densified
Granite Effect
(DGE, 1XS, XX, LXXSE)
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(SGA, SGL)

StoneRidge
(SGE)

- Quick Ship does not include special blend
products, individual granule products, gallon

quantities and sample requests.

What are order deadlines?

- Material will ship the same day if the order is
received by 11:00 AM EST and shipped the

next business day if the order is received after

11:00 AM EST.

- WEST COAST CUSTOMERS
Material will ship the same day if the order is
received by 2:00 PM EST and shipped the

next business day if the order is received after

2:00 PM EST.

What shipping services are used?
- UPS Ground
- FedEx Ground

What if it's not shipped same day?

- If the material is not shipped when Customer
Care says it will ship, the freight is free.
*All of the criteria must be met*

How much can I order?
- A Max. of 300 pounds of material can be

ordered. One color or a combination of colors.
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( Valley Springs, CA

Where will my order ship from?

- RJM reserves the right to ship material i ( "
from either Rockwood, MI or Valley e 7
Springs, CA locations.
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